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Client Service Centres 

HQ Client currently has 3 offices in Asia and 3 client service centres 
in Australia with a sizeable footprint covering NSW and VIC. 

Clients and member partners are able to utilise the facilities as part 
of many benefits of joining the platform. 

Facilities include: 
Reception 
Partner rooms 
Client meeting rooms 
Conference rooms 
Media room 
Open plan work areas 
Staff amenities 
Car parking 
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CLIENTS & SERVICES OF THE PLATFORM 

The HQ Client platform provides an extensive range of services to clients across 
Australia, the majority being from the eastern states of NSW, VIC and OLD. 

A wide range of industries are represented across the client base including but not 
limited to construction, health professionals and services, finance, business services, 
agriculture, logistics, education, technology and retail. 

With clients ranging from $1000 - $250,000+ and the median client fee being over 
$3000 the platform can cater for the widest range of services among the industry. 

HQ Client has a particular focus on helping accountants service their SME clients. 
These clients' annual fees range between $2,000-$50,000 and makes up the largest 
bracket of clients serviced by the platform. 

Average Client Fees (based on fee brackets) 

Total Fees 
(Millions) 

5 

4 

3 

2 

0 

Fee/client 
(average) 

2Mil+ 

• 
$1,000+ 

1 Mil+ 

$50,000 - $200,000pa 
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